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CHAPTER 1 
DESCRIPTION AND MAIN FEATURES 

 
1.1 INTRODUCTION 
This booklet contains the necessary instructions for installation, proper use and regular maintenance of 
ULTRAWASH wash unit, manufactured by GAMMA & BROSS spa in Castiglione delle Stiviere (Mantova) – 
Italy.  
Here the user will find useful information regarding the safe use and proper maintenance of the ULTRAWASH 
 
 

 

 

 
 

This booklet is an integral part of the product and must be 
carefully kept in a safe place in order to consult it throughout the 
equipment service life. Copies of this user’s manual are available 
upon request to: 

 

 
 

GAMMA & BROSS 
Via Mazzini, 62 / E 

46043 Castiglione delle Stiviere (MANTOVA) - ITALIA 
 
The observance of and compliance with the instructions herein contained ensure the operator's safety and  
ULTRAWASH correct operation, low running costs and lifetime. It is compulsory to comply with the 
instructions in this booklet. 

                                                                    

 

 
GAMMA & BROSS shall not be held responsible for any damages, 
direct or indirect, caused to people, animals or objects resulting 
from negligence or non-compliance with the instructions 
contained herein. 
 

 
1.2 WARRANTY 
 
GAMMA & BROSS guarantees ULTRAWASH and its accessories for a 12-month period from the purchase 
date. This warranty is understood as repair or replacement free of charge of those parts which, after a careful 
examination carried out by the Manufacturer Technical Service, are considered faulty, with the exception of all 
the electrical parts. Warranty is limited to defects on materials, and it ceases whenever the parts involved are 
tampered with or dismantled by unauthorised personnel. Responsibilities for direct or indirect damage to 
people, animals or things caused by failures or malfunctions of the equipment are excluded from the warranty. 
Expenses for transportation, VAT and others not specified in the supply agreement shall be charged to the 
buyer. The replacement or repair of warranted materials does not extend the warranty period.  
The buyer shall have the right to exert his/her warranty rights only if the warranty terms and conditions 
specified in the supply agreement have been fulfilled. Whenever the parties do not intend to solve the 
controversies arising from the supply agreement in an arbitral award or in case a decision is requested to an 
ordinary Court, only the Court of Mantova shall have territorial jurisdiction.  
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1.3 EXCLUSIONS FROM WARRANTY 
Upon delivery, it is necessary to check that the equipment has not been damaged during transportation and 
that the set of accessories is complete and in good condition. Claims must be filed within 8 days after the 
delivery of the ULTRAWASH. Apart from the cases specified in the supply agreement, the warranty is void 
when:  
• The malfunctioning is attributable to the operator. 
• The instructions in this booklet are not followed. 
• The ULTRAWASH has suffered changes after repair operations performed by a third party unauthorised by 

GAMMA & BROSS. 
 
 
1.4 PRODUCT DESCRIPTION 
 
L’ ULTRAWASH is manufactured in six (6) versions: ULTRAWASH BASIC, ULTRAWASH ELECTRIC – 
ULTRAWASH SHIATSU – ULTRAWASH Q BASIC, ULTRAWASH Q ELECTRIC – ULTRAWASH Q 
SHIATSU 
 
ULTRAWASH BASIC – Q BASIC: 
this model consists of a chair in polyurethane foam covered with a vinyl upholstery, with a vitreous china sink. 
It is equipped with a system that permits the positioning of the sink at the nape of the client’s neck through a 
tilting movement. The backwash is manufactured on a robust zinc-coated tropicalized steel frame, which 
provides the structure with the strength to carry the total weight necessary. 
 
ULTRAWASH ELECTRIC - ULTRAWASH Q ELECTRIC: 
this model consists of a chair in polyurethane foam covered with a vinyl upholstery, with a vitreous china sink. 
It is equipped with a system that permits the positioning of the sink at the nape of the client’s neck through a 
tilting movement. The backwash is manufactured on a robust zinc-coated tropicalized steel frame, which 
provides the structure with the strength to carry the total weight necessary. In addition, this model is equipped 
with mechanical devices that are able to raise the leg rest and place the client in an excellent position for 
relaxation. 
 
ULTRAWASH  SHIATSU – Q SHIATSU: 
this model consists of a chair in polyurethane foam covered with a vinyl upholstery, with a vitreous china sink. 
It is equipped with a system that permits the positioning of the sink at the nape of the client’s neck through a 
tilting movement. The backwash is manufactured on a robust zinc-coated tropicalized steel frame, which 
provides the structure with the strength to carry the total weight necessary. In addition, this model is equipped 
with mechanical devices that are able to raise the leg rest and place the client in an excellent position for 
relaxation. 
A massaging air mat is placed inside the chair, which provides a delicate pneumatic massage for the entire 
length of the legs and back.   
By means of the AIR-SHIATSU system it is possible to choose the sequential massage mode or the random 
one. Moreover, it is possible to adjust the massage intensity level 
 
1.5 TECHNICAL DATA 
 
Chart N°1 

 
ULTRAWASH BASIC – Q BASIC 

Unit 
of 

measure
ment 

 

 

Net weight kg 68 
Height: mm Basic 950 – Q basic 930 
Lenght: mm Basic 1240 – Q basic 1300 
Width: mm 710 
3 bar water capacity liters 9 per minute 
Operating pressure  Bar  Min.0,5 / max 10 
Package dimensions  cm 90x140x118h 
Gross weight Kg 160 
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Chart 2. 

 
ULTRAWASH ELECTRIC – Q ELECTRIC 

Unità 
di misura 

 

 

Net weight kg 68 
Height: mm Basic 950 – Q basic 930 
Lenght: mm Basic 1520 – Q basic 1580 
Width: mm 710 
Installed electric power: W 130 
Electrical supply tension/frequency: V / Hz 220/230  - 50 
3 bar water capacity liters 9 per minute 
Operating pressure Bar  Min.0,5 / max 10 
Package dimensions cm 90x140x118h 
Gross weight Kg 160 

 
Chart 3. 

 
ULTRAWASH SHIATSU – Q SHIATSU 

Unità 
di misura 

 

 

Net weight kg 68 
Height: mm Basic 950 – Q basic 930 
Lenght: mm Basic 1520 – Q basic 1580 
Width: W 180 
Installed electric power: V / Hz 220/230  - 50 
Electrical supply tension/frequency: liters 9 per minute 
3 bar water capacity Bar  Min.0,5 / max 10 
Operating pressure cm 90x140x118h 
Package dimensions Kg 160 

 
CHAPTER 2 

SAFETY REGULATIONS AND ACCIDENT PREVENTION 
 
 
2.1 DANGER LEVELS 
The operator’s safety is the manufacturer’s main concern, and therefore all possibility dangerous situations 
and risks connected with use are to be avoided by adopting the opportune precautions to render usage safer. 
It is recommended to carefully read this booklet, and this section in particular, to avoid inopportune behavior 
that conflicts with the instructions contained in this booklet: 
 

 
 

 

DANGER: Carefully read the following regulations. Those who do not 
apply the following regulations may be subject to damages or may 
cause damages to people, animals or things. GAMMA & BROSS 
declines any and all responsibility for direct or indirect damages 
caused by the disregard for the safety regulations and accident 
prevention procedures described below. 
 

 
 
2.2 SAFETY IN USE  
When the ULTRAWASH is in use, it is mandatory to follow the instructions described below: 
• It is prohibited to operate the ULTRAWASH by anyone who has not completely read, understood and 

perfectly assimilated the information contained in this booklet. 
• It is prohibited to operate the ULTRAWASH by persons that are not adequately trained or that are not in 

good health. 
• It is prohibited to operate the ULTRAWASH when the safety devices are not inserted and the fixed protections 

are removed. 
• Before using, it is mandatory to control the perfect integrity of all the safety devices on the ULTRAWASH. 
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• It is mandatory that the installation and mounting of the ULTRAWASH be executed in accordance with the 
instructions outlined in this booklet. 

• It is mandatory to position the ULTRAWASH inside a place that is closed, covered, clean, sufficiently 
lighted, temperature regulated, and not exposed to dust, humidity, and is free of the danger of explosion or 
fire.  

• It is mandatory to verify that the support surface beneath the ULTRAWASH is flat and solid. 
• It is recommended to become familiar with the command devices before using.  
• It is recommended, in case of malfunctioning, to always contact the Manufacturer, avoiding unauthorized 

interventions. 
• The use of accessories provided by the Manufacturer is permitted. 
 
 
 

CHAPTER 3 
TRANSPORT, UNLOADING, ASSEMBLY AND SETTING UP  

 
 
3.1 PACKAGING, TRANSPORT AND UNLOADING OF THE EQUIPMENT 
All the material is carefully inspected by the manufacturer before shipping.  
The packaging method is defined with the client in relation to the distance and chosen shipping method. 
ULTRAWASH is transported inside a package, protected by a sack made of plastic (nylon airball) to avoid any 
direct contact with humidity and/or dust, and is inserted into a box or crate of a size that impedes any 
horizontal or vertical movement. 
 
The label attached to the outside of the package contains the following information: 
• Manufacturer’s address 
• Recipient’s address 
 
When receiving ULTRAWASH, make sure that the equipment has not been damaged during transport, that 
the packaging has not been tampered with, and that nothing has been removed from the package. In case 
there is damage to the equipment or missing parts, immediately inform the carrier and the manufacturer, and 
provide for photographic documentation. 
Two people are necessary to lift the parts of the ULTRAWASH that are contained the package. If lifting 
machinery is used, it is necessary to verify the correct balancing of the package until it is entirely lifted up, 
proceeding with continuity and without any jerks or stops. 
Keep the load as low as possible during movement, both for better stability of the load, and for better visibility. 
The manufacturer is not responsible for any damages during transport of the ULTRAWASH 
 
3.2 UNPACKING 
Place the packaged equipment as close as possible to the desired installation area and remove the parts from 
the package. If the packaging is in paper it is necessary to recycle it as required by local waste disposal 
regulations. If the package is made of plastic material (nylon airball), do not burn it or throw it away, but 
dispose of it in the appropriate waste collection location in accordance with local regulations  
The packaging elements can be dangerous and must not be left within children’s reach. 
 
 
3.3 INSTALLATION 
The operations for the installation of ULTRAWASH are described below. Before installation, control the 
integrity and completeness of the equipment. 
 

 
 

 
 
 

 
 The installation and regulation of ULTRAWASH includes 
dangerous operations: these operations must be performed by 
qualified and responsible personnel. Carefully read the 
instructions outlined in this handbook: GAMMA & BROSS declines 
any and all responsibility for damages caused by the disregard for 
these instructions 
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3.4 CONTROLS BEFORE CONNECTION & LAYING (versions BASIC - ELECTRIC -  Q 
BASIC - Q ELECTRIC) 
 
Before assembling ULTRAWASH, it is better to control and eventually adjust implants in the installation 
location and to observe the following rules: 
• Control the operating tension and frequency: these must correspond to the tension and frequency of the 

existing supply network in the location. The electrical equipment normally operates at a tension of 230 volts, 
50-hertz frequency. 

• Check the status of the supply cable conductors and the ground conductor. 
• Control that an automatic interruption device against overloads with a cutout switch is installed. 
• Connect the equipment’s cable to the electrical socket with maximum care and in accordance with 

current regulations. 
• The presence of power surges and equipment that creates electro-magnetic interference could damage the 

electronic parts of ULTRAWASH. 
 

 

 
  
 
 

 
It is prohibited to connect the electrical equipment directly to 
conductors of the location’s power supply system: a breakdown in 
the power supply system could cause irreparable damage to the 
ULTRAWASH and grave injuries to anyone who is in contact with 
the shampoo system. 

 

 
3.5 ULTRAWASH – BASIC MODEL: CONNECTION & LAYING 
 (versioni BASIC – ELECTRIC -  Q BASIC - Q ELECTRIC ) 
 
1) Remove the ULTRAWASH and any packaging with maximum care and proceed to position the sink in the 

desired location 
2) Unscrew the steel structure from the base panel. 
3) Once the sink is positioned properly , remove the aluminium front cover, placed underneath the seat, by    
unscrewing the fixing bolts, extract the feeding cable out of the leg-raise control box and connect to the 
provided electric socket flush to the floor (fig.1 -2) 
 
 

 
 
Fig.1       Fig.2 
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The aluminum cover and the metallic parts of the levers and frame can 
be sharp: use protective gloves. 

 
 4) Operate the remote control for leg raise and lift it up completely. Disassemble the front aluminium panel, 
paying attention to avoid scratches on the vynil leather upholstery.( Fig.3) 
 
 

 
 
Fig.3   

5)  Firmly mount the structure to the floor with the appropriate anchoring blocks, or if the floor is not 
sufficiently compact, with a chemical anchoring agent (not provided) (fig. 4) 
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Fig.4 
 

 
 
 

 
WARNING: Before attaching the taps, it is mandatory to clean 
out the hydraulic implant to avoid that residual sand and 
impurities clog the taps and damage the sophisticated ceramic 
mixers. 

6) Proceed with the hydraulic connections, making sure to verify the easy movement of the sink with its 
maximum range of tilting.(fig.5) 
 

 
Fig.5 
 

 
 

 

 
Never lay down on floor electric connections & sockets. 
 
Carefully check that all the electrical cables are perfectly fasten to the 
steel structure and that they do not interfere with any of the chair’s 
movements, which could cause them to be jerked or damaged, 
provoking grave injuries to persons and irreparable damages. 

 
6) Re- Assemble the front cover, replace the screws that were previously removed. 

 
 

 

 
Verify the exact position to make sure that the levers do not touch the 
covering during movement 
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3.6 ULTRAWASH : CONNECTION & LAYING (SHIATSU – Q SHIATSU model) 

 
9) Once the sink is positioned properly , remove the aluminium front cover, placed underneath the seat, by    
unscrewing the fixing bolts, extract the feeding cable out of the leg-raise control box. Pull out the cable with the 
Schuko plug, coming out of the AIR SHIATSU MASSAGE control box. Connect the 2 different cables to the 
provided electric socket flush to the floor, (fig.6) 
 

 
Fig.6 

CHAPTER 4 
INSTRUCTION FOR USE 

4.1 WARNINGS BEFORE USE 
 

• Do not sit on the leg rest for any reason when the leg rest is lifted up and the chair is in relax position. 
 
• The shiatsu massage must be switched on only and exclusively when the chair is in the relax position. 
 
• The electronic switchboard of the shampoo system might be affected by malfunctions if there are power   
surges or electro-magnetic interference, which can be caused by hair dryers or other equipment that is not 
adequately protected. 
 
4.2 USING THE WASH FUNCTION 
 
Before operating the ULTRAWASH, check the efficiency of the equipment and train yourself with the 
command devices. 
The sink can be positioned manually with precision at the nape of the client’s neck by using the two regulation 
systems: 
The chair’s movements and massage are activated and controlled through the remote control. 
The instructions for use of the various commands provided with the different models are listed below. 
 

 
 

 
 

 
In the Shiatsu version, do not ever force the opening of the backrest to 
avoid the misplacement of the pneumatic equipment’s tubes, and never 
pull the ribbon on the tubes to avoid removing them from the compressor 
or, even worse, from the internal massaging panel in the seat. 
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4.3 SEAT MOTION REMOTE CONTROL FOR ULTRAWASH ELECTRIC 
List of functions: 
- Button A: Lift up  the seat & the leg rest in relax position  
- Button B: collapse down the seat & the leg rest . 
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B 

4.4 “TOUCH SENSITIVE” REMOTE CONTROL FOR SEAT MOVEMENT AND SHIATSU 
MASSAGE - ULTRAWASH 
 
The touch-sensitive remote control comes with its own dedicated power supply. If your shampoo basin uses 
this remote control, you'll need to provide a dedicated socket or a power strip between the electrical outlets to 
power the remote control. 
 
 

 
                                                                         
 

 
 

 
 

 
 

 
 
 
          
 
 
 
                                                             
 
 
Seat motion & massage control list:: 
- Button A: switch on and off the massage 
-   Button B: Lift up the the seat & the leg rest in relax position 
-   Button C: Bring down the seat & the leg rest  
-   Button D: the air flow inflates the air chambers with a random sequence  
-   Button E: the air flow inflates the air chambers in order 
-   Button F: Increases the intensity of the massage 
-   Button G: Decrease the intensity of the massage 
-   Back - lighting: the symbols on the remote control light up when the corresponding function is activated 
 
WARNING: when turning off the massage function, wait a few seconds before bringing the chair into 
the sitting position to allow the mattress to totally deflate. 
 

 
 

 
 
 
 

A 

D 

G 

E 
 

F 
 

C 
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CHAPTER 5 
TECHNICAL SCHEME 

 
5.1 ELECTRICAL LAY-OUT ULTRAWASH 
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5.2 ELECTRICAL LAY-OUT ULTRAWASH SHIATSU – Q SHIATSU 
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5.3 HYDRAULIC LAY OUT ULTRAWASH  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
MIXER + SHOWER MOD.  GM502.020 ECOMIX GAMOX 
Testing pressure 15 bar 

 
MIXER + SHOWER MOD. GM509.020 STANDARD U.S.A. GAMOX 
Testing pressure 15 bar 

 
USE LIMIT UNI 10234 EN (817) 

        Pressure MIN 0.5 bar MAX 10 bar 
        Temperature MAX 90°. 
 

SUGGESTED USE LIMIT FOR CORRECT WORKING 
        Pressure MIN 0.5 bar MAX 5 bar 
        Temperature MAX 65° 
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CHAPTER 6 
CLEANING AND MAINTENANCE 

 
6.1 PLANNED MAINTENANCE 
To guarantee efficiency of the ULTRAWASH over time and its correct functioning, it is necessary to follow the 
instructions outlined below. 
- The cleaning of the ceramic sink, plastic base and taps must be performed regularly with water and suitable 
commercial products containing neutral detergents. 
- The use of solvents, acids and abrasive detergents is strictly prohibited. 
- The use of metallic scrubbers or other abrasive sponges is strictly prohibited. 
- Hair color stains must be immediately removed to avoid that they permanently stain the surface of the sink. 
- Immediately remove hair and residual material to avoid the drain trap and drain. 
- Periodically clean the drainpipe of the plumbing implant (not provided). 
- Periodically clean the showerhead aerator by unscrewing it from its seat.  Replace it if it is too clogged or 
encrusted with hard water deposits. 
 

 

 
WARNING: Commercial hard water deposit removal products contain 
solvents and acids that corrode chrome-plated surfaces, and are hazardous 
to your health through inhalation and contact. 

 
- The surface of the chair must be regularly cleaned with a soft cloth or sponge, water and neutral detergent. 
- The use of solvents, acids, detergents or abrasive materials is strictly prohibited.  These substances would 
harm the superficial protection of the eco leather, compromising its resistance to stains. 
- Strict avoid staining the chair with hair color: it is impossible to remove hair color stains. 
In case of accidental staining, remove the material as soon as possible to avoid further damage. 
 
 
 
6.3 EXTRAORDINARY MAINTENANCE: 
Extraordinary maintenance operations (component repairs, cleaning of the internal parts) can only be 
performed by specialized personnel that are authorized by the Manufacturer. Interventions on the electrical 
implant are considered to be extraordinary, as they require specialized personnel. 
 

 

 

 
 
t is mandatory to remove the plug from the electrical socket before 
attempting any extraordinary maintenance operation. 

 
 
6.4 TECHNICAL ASSISTANCE: 
Maintenance must be performed in accordance with the instructions contained in this manual. For all cases not 
described herein and for any type of assistance, contact the Manufacturer directly and provide the following 
information: 
- Model 
- Client reference 
- Order number or D.D.T. 
- The date of delivery 
The correct information guarantees rapid and precise response. 
If the maintenance operations on the ULTRAWASH are not performed in accordance with the provided 
instructions, with non-original spare parts or without the written authorization of the Manufacturer, or in any 
way compromises its integrity or modifies its characteristics, GAMMA & BROSS will not be held responsible 
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for the safety of persons and the malfunctioning of the ULTRAWASH.  Any unauthorized intervention renders 
the warranty conditions null and void. 

 
CHAPTER 7 

HINTS FOR WASTE DISPOSAL 
 
  
At the end of the product service life, its disposal must be carried out taking into account the environment 
conservation following specific regulations. 
  
It is recommended to dispose of the product in the corresponding ecological areas. 
  
It is recommended to strictly follow the regulations in force regarding separate collection. 
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CHAPTER 8 
DECLARATIONS OF CONFORMITY 

 

        
 
 
 

CE – DECLARATION  OF CONFORMITY 
 
 

MANUFACTURER:  Gamma & Bross S.p.A. 
     Via Mazzini, 62/E 
     46043 Castiglione delle Stiviere (MN) 
     ITALY 
  
 
EQUIPMENT:  Art. GSUW003 ULTRAWASH mod.BASIC 
   Art. GSUW002 ULTRAWASH mod.ELECTRIC 

Art. GSUW001 ULTRAWASH mod.SHIATSU 
 
 

Is herewith confirmed that the summentioned products comply with the requirements set out in the Council 
Directive, the following Standards were applied: 
 
2014/30/UE Directive 2014/30/EU of the European Parliament and of the Council of 26 February 

2014 on the harmonisation of the laws of the Member States relating to 
ELECTROMAGNETIC COMPATIBILITY -EMC (recast)  

 
2014/35/UE Directive 2014/35/EU of the European Parliament and of the Council of 

26 February 2014 on the harmonisation of the laws of the Member States relating 
to the making available on the market of electrical equipment designed for use 
within certain voltage limits (recast) – LOW VOLTAGE DIRECTIVE - LVD 

 
  

CASTIGLIONE DELLE STIVIERE, 20/04/2016   LEGAL REPRESENTATIVE SIGNATURE 
      

 
Legale Rappresentante 

           Sig. Giampiero Stuani 
 

  
_______________________ 

          
THE UNDERSIGNED HEREBY DECLARES THAT THE ABOVE MENTIONED GOODS ARE ENTIRELY IN 
CONFORMITY WITH THE SUMMENTIONED EEC RULES 
 
Gamma & Bross S.p.A.- via Mazzini, 62/E – 46043 – Castiglione delle Stiviere (MN) – ITALY – Tel. (+39) 0376 632630 – Fax (+39) 0376 636683 
 
 

Cod. Fisc e P.IVA  IT 01431270204  REA 158093 Cap. Soc. Euro 765.000 
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The electrical components installed in the shampoo chair ULTRAWASH comply with standards as stated in 

this declaration 
CE DECLARATION OF CONFORMITY -  KIT ELECTRIC MOTOR + CONTROL BOX + REMOTE 

CONTROL 
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The electrical components installed in the shampoo chair ULTRAWSH comply with standards as stated in this 
declaration 

CE DECLARATION OF CONFORMITY -*  KIT AIR SHIATSU MASSAGE 
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he electrical components installed in the shampoo chair VIP LOUNGE comply with the regulations in force in 
the USA and CANADA and EU COUNTRIES 

VIP LOUNGE shampoo unit complies with: 

• UL 1647 (Motor operated massage and exercise machines) 

• CE (EN 60335-1:2012, EN 60335-2-32:2003/A1:2008) Standards. 
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Taps installed in the shampoo chair ULTRAWASH complies with standards as stated in this declaration 
CE DECLARATION OF CONFORMITY -  TAPS & HYDRAULIC COMPONENTS 
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Taps installed in the shampoo chair ULTRAWASH complies with IAPMO regulations in force in the USA and 
CANADA  

IAPMO DECLARATION OF CONFORMITY -  TAPS & HYDRAULIC COMPONENTS 
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